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What we -
think/feel

e It'sall up to me e | care about clients and myself e | can’t change anything

o Others won't get it done e | can ask for help e | don't care anymore

e | can save them e | know my purpose o It's other people’s fault

‘Special), righteous Supported, safe, caring Cynical, frustrated, helpless
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What we do @

e Transgress boundaries e Person-centered e Putin less effort

e Try to fix people e Stay true to our ethics e Put others down

e Work in isolation e« Convey hope e Distance ourselves
o Take work home ¢ Invest in collective care e Lose focus
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Alternative format
To receive this document in another format, email the Centre for Workforce Excellence,
cwe@dffh.vic.gov.au.

Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Australia, Department of Families, Fairness and Housing, March 2024
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With the exception of any images, photographs or branding (including, but not limited to the Victorian Coat
of Arms, the Victorian Government logo or the Department of Families, Fairness and Housing logo), this work,
Framing the future: Second rolling action plan, is licensed under a Creative Commons Attribution 4.0 licence.

The terms and conditions of this licence, including disclaimer of warranties and limitation of liability are
available at Creative Commons Attribution 4.0 International Public License https://creativecommons.org/
licenses/by/4.0/.

You are free to re-use the work under that licence, on the condition that you credit the State of Victoriq,
Australia (Department of Families, Fairness and Housing) as the author, indicate if any changes have been
made to the work and comply with the other licence terms.
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