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[bookmark: _Toc148522440]Can organisations purchase land or buildings with MCIF grant funding? 
No. The purchase of land, property and/or buildings is not an eligible funding activity. 
[bookmark: _Toc148522441]Are the information sessions recorded?
These sessions are not recorded. A copy of the slides will be sent to attendees after the information session.
[bookmark: _Toc148522442]Can you purchase fixed assets with MCIF grant funding? 
Yes, you can purchase fixed assets with grant funding, subject to final approval by the department.
The assets must be of a permanent nature, and be closely relate to the facilities use
The assets cannot cost more than 40 per cent of the grant amount requested.
You must clearly list any assets you want to purchase in the application form and provide quotes for each item. 
[bookmark: _Toc148522443]How were the six specific communities identified? 
The six communities were selected by the government, identified as part of the 2022 election commitments.
The funding for these communities is additional and has not reduced the funding available for other communities.
[bookmark: _Toc148522444]How will multicultural faith organisations who are anti-LGTBIQ+ / trans and gender diverse be measured if priority for 'safety for all' is an identified focus?
All applications go through the same assessment process and must meet the program criteria. This includes agreeing to and operating in line with the Victorian Government values.
[bookmark: _Toc148522445]If an organisation previously received a MCIF grant, can they still apply for 2023-2024 round?
Yes, the 2023-24 MCIF program is open to applications from all multicultural organisations.
However, the organisation cannot apply if the funding is for a previously funded project.
Previously MCIF funded projects must also be completed before being eligible for this round of funding.
[bookmark: _Toc148522446]Is upgrading a sound system eligible for funding?
Sound systems are eligible if they are a permanent fitting. The purchase of the sound system must be approved by the department before the system is purchased.
A maximum of 40 per cent of the requested grant amount can be used to purchase the sound system.
[bookmark: _Toc148522447]We are a German Cultural Club. Does that mean we can only apply for 1:1 funding?
If your project does not meet the eligibility requirements of one of the three priority groups, then you will be required to meet the matched funding requirements $1 of grant funding for every $1 of organisation funding.
[bookmark: _Toc148522448]Are international students considered an emerging community?
To be considered as new and emerging you must meet the Federation of Ethnic Communities’ Councils of Australia (FECCA) definition which identifies communities of migrants and refugees that have recently arrived in Australia.
International students are only eligible for this funding if they belong to a multicultural community organisation or community that fits under the new and emerging definition. 
[bookmark: _Toc148522449]Is there a minimum / maximum amount in the 1:1 matched funding?
The matched funding is determined based on the grant amount awarded. The maximum grant and matched funding amounts is $400,000 ex GST. There is no minimum.
[bookmark: _Toc148522450]Will in-kind contribution count as matching funding?
No, in kind contributions are not accepted as part of the matched funding contribution.
The team will review expenditure at the end of the project through the acquittal funds.
[bookmark: _Toc148522451]We are renting a Town Hall. Can we apply fund a project attached to the hiring hall?
Yes, you can apply for funding for project activities in a leased facility.
In your application you must provide a copy of signed lease and evidence from landlord that permission has been granted for the project.
Please note: funding cannot be used for venue hire or leasing.
[bookmark: _Toc148522452]We are in Geelong; can we access full funding?
An application from Geelong would be considered regional, therefore you can apply for funding under the priority group and matched funding is not required.
[bookmark: _Toc148522453]Can matched fund come from other grants?
Yes. Grant funding from other income sources is considered matched funding.
[bookmark: _Toc148522454]Can you give a brief explanation of the feasibility funding option?
A feasibility study is an assessment of how practical a project is. It looks at the pros and cons of the proposed project including the costs, and risks.
We are looking for proposals that explore the potential to create a museum or cultural heritage centre in Victoria.
[bookmark: _Toc148522455]What is the total funding pool available for all multicultural communities and what is the total pool value available for the six identified community.
There is over $16 million in funding available.
[bookmark: _Toc148522456]Can we apply for multiple different grants from DFFH at the same time, provided we qualify for them?
Yes, you can apply for multiple grants at the same time.
[bookmark: _Toc148522457]Does the project need to commence immediately after receiving approval for the grant?
The project must be ready to commence when the Victorian Common Funding Agreement is signed.
We are planning for these agreements to be signed in February 2024.
The project plan will need to have your timelines and expected commencement and completion date.
[bookmark: _Toc148522458]How long is this MCIF program?
Projects funded through the 2023-24 MCIF program must be ready to commence by February 2024 and be completed within a reasonable timeframe.
[bookmark: _Toc148522459]Can an applicant put in an application to rent a property for a community organisation who does not have infrastructure?
No. Funding cannot be used for venue hire or leasing.
[bookmark: _Toc148522460]What is the maximum duration of the project?
All projects must be completed within a reasonable timeframe. The end date of your project will be determined based on the information included in your project plan, the type of project being completed and the department’s assessment of your application.
[bookmark: _Toc148522461]Is there be conditional approval of funding if we are yet to get a planning permit / building approval?
All applications must have a planning permit in place when making an application.
If a building permit is required a conditional funding offer will be made. 
You will have until 15 April 2024 to obtain a building permit.
[bookmark: _Toc148522462]Can you explain who the priority groups are?
The three priority groups are:
· regional and rural multicultural communities
· new and emerging multicultural communities
· projects focused on achieving positive outcomes for women and gender diverse people.
[bookmark: _Toc148522463]If MCIF does not fund feasibility and preconstruction activities, how does DFFH assist community organisations who want to build completely new infrastructure?
Preconstruction activities and feasibility studies are eligible project activities and can be funded by MCIF.
[bookmark: _Toc148522464]Can you please confirm if the priority groups refer to the six specific communities or the intersectional approach MCIF is aiming to take?
The three priority groups are considered across all MCIF applications, including the six specific communities.
[bookmark: _Toc148522465]Is there any chance I can call and get few of my questions answered?
Please email your question, contact number and suitable time to call you to multicultural.infrastructure@dffh.vic.gov.au. A member of the team will call you to answer your questions.
Please note calls will be within business hours; Monday to Friday, 9am – 5pm.
[bookmark: _Toc148522466]Is electrical wiring for safety reasons and installation of solar panels considered eligible for funding?
Yes, these are eligible activities.
[bookmark: _Toc148522467]How do I find out if I need a planning permit?
Contact your local council or surveyor.
If the project is under $200,000, we only require evidence from the contractor.
If the project is over $200,000, we require evidence from the surveyor or the council.
[bookmark: _Toc148522468]Can I claim project management fees?
You can claim up to 10 per cent of your grant for project management fees only if you are using a professional project manager that is not a member of your organisation.
[bookmark: _Toc148522469]Is this funding open to Indigenous organisations?
Yes, Indigenous organisations can apply.
All organisations applying for funding must meet program objectives and aims including meeting the eligibility criteria.
[bookmark: _Toc148522470]Can we apply for two separate projects?
No, organisations are limited to one application.
Your project can have several activities that relate to the one project at the same facility.
[bookmark: _Toc148522471]A temple is building a brand-new project. The building has already started, but partially incomplete because they ran out money. Can they apply for this grant to support the project?
Unfortunately, projects that have already commenced are not eligible to apply for MCIF funding.
[bookmark: _Toc148522472]Are faith-based organisations allowed to apply?
Yes, however the project cannot be for faith-based activities for example, infrastructure exclusively used for worship.
[bookmark: _Toc148522473]Does a university fit into a multicultural community organisation?
No, universities are ineligible to apply.
[bookmark: _Toc148522474]If we fall in more than one category, what do we do?
You should apply for the category that best matches your organisation.
If you are unsure which best matches your organisation, please email the team and we can discuss the options with you.
[bookmark: _Toc148522475]Does a NFP Neighbourhood House supporting multiple cultural groups count as a multicultural organisation? 
Yes, if the primary purpose of the organisation is to support one or more multicultural communities.
[bookmark: _Toc148522476]What is a legal entity?
A legal entity is an organisation with an Australian Business Number (ABN)
[bookmark: _Toc148522477]Our organisation supports women who are experiencing violence. We are registered as charity. Do we need an auspice?
If your organisation does not have an ABN, you will need to apply under an auspice.
[bookmark: _Toc148522478]Does the community facility have to be owned by the organisation to be eligible?
No, organisations can apply for a leased facility.
If you have a leased facility you will need to provide a copy of the lease valid for at least 3 years and provide a letter from the facility owner agreeing to the proposed works.
[bookmark: _Toc148522479]If we meet all 3 priority groups, is it best we apply under an open fund application or should we apply under a specific cultural group application?
This is a decision your organisation will need to make.
It is recommended to apply under the category that best matches your organisation.
If you are unsure which best matches your organisation, please email the team and we can discuss the options with you.
[bookmark: _Toc148522480]What kind of matched funding evidence is required?
Evidence could include a copy of your organisation’s charter or constitution, or documents demonstrating the activities your organisation undertakes.
Financial statements or annual reports can also be provided.
[bookmark: _Toc148522481]How will small organisations be prioritised as their needs are higher, but resources are limited, and infrastructure is most important for them compared to bigger existing organisations?
Priority is given to organisations that meet one of the three priority groups.
Small organisations are not prioritised unless they also fall under one of the priority groups.
The assessment process will prioritise applications from priority groups.
[bookmark: _Toc148522482]Matched funding 1:1 ratio requirement?
Matched funding is based at a ratio of 1:1.
For every $1 of government funds, the organisation must contribute at least $1.
Matched funding does not apply to applicants that fall under one of the three priority groups.
[bookmark: _Toc148522483]Our organisation has recently purchased land to expand in a rural location. Can this funding assist us in building a community centre if we have not technically expanded and relocated to a rural physical location yet?
Your organisation can apply for funding to support the construction of the facility if construction has not yet commenced.
If your project relates to an infrastructure project that will benefit a multicultural community organisation, then yes you can apply.
In the application, you will need to demonstrate how your project will benefit the community and the rationale for the relocating to rural location.
[bookmark: _Toc148522484]Are churches eligible?
Faith-based organisations are eligible to apply as long as they meet the organisation eligibility criteria.
However, projects advancing religious activities for example, infrastructure exclusively used for worship, will not be funded.
The project must be open for wider community use.
Can we upload video information to the application?
Yes, you can upload videos to your application.
If the video does not attach, please email the video with your application reference number to multicultural.infrastructure@dffh.vic.gov.au.
What is the difference between open fund and other types of funding categories?
The open fund is available to all multicultural communities. 
The specific community funds are only available to organisations from that community group or organisations undertaking projects to support that community group.
We are building a new toilet for women, does this will fall under a priority group? This is for the Hindu Society of Victoria, an Indian community group.
Yes, this could be considered a project supporting women as long as only women's toilets are being constructed.
Your project would be eligible to apply under the Indian Fund. 
Please provide as much information as possible in your application to demonstrate how the project will support women.
What if you are a new or emerging community, and do not have matched funding. Is there a different application or are they the same?
The three priority groups are considered across all MCIF applications and use the same application form.
New and emerging communities are a priority group so do not require matched funding.
What is the time frame given to complete the project should we get funding?
All projects must be completed within a reasonable timeframe.
In your application, a project plan is a mandatory document.
The project plan must include costs, quotes, details of contractors including an estimation of project commencement and completion.
Can we submit the application under open as well as specific fund type?
No, organisations are limited to one application.

Is funding on a re-imbursement basis or outright grant?
Funding payments are made based on project milestones. 
In many cases most of the funding is paid at the commencement of the project.
Projects will be required to complete a financial acquittal at the end of the project to show all project spending.
What is the total budget available?
There is $16 million available across the funding categories.
Do applications need to support both regional and multicultural communities, or can they simply be regional and not multicultural?
Organisations must be multicultural organisations. The exception is social enterprises that have a focus on supporting multicultural communities.
My organisation is a church. We have an ABN but no corporation number. However, we are registered with the ACNC. Are we eligible to apply?
Yes, organisations with an ABN and are registered with the ACNC are eligible to apply.
Can you apply for upgrades to spaces that you hire from local council? We do not have a leased or owned working space/ property to upgrade.
Grants are only available for facilities owned or leased by your organisation.
What about another type of building such as a specialist building?
Yes, general 'pre-construction' activities can be funded under the open round or six specific communities funding categories. Pre-construction activities do include feasibility studies.
However, depending on the purpose of the building it may not be eligible. 
Please email the team with details of your organisation and project and we can call you to discuss your project and confirm if it is eligible.




	To receive this document in another format, email Multicultural Affairs Division <mailto:mmulticultural.infrastructure@dffh.vic.gov.auailto:>.
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Australia, Department of Families, Fairness and Housing, month year.
[bookmark: _Hlk62746129]In this document, ‘Aboriginal’ refers to both Aboriginal and Torres Strait Islander people. ‘Indigenous’ or ‘Koori/Koorie’ is retained when part of the title of a report, program or quotation.
Available at Multicultural Community Infrastructure Fund < https://www.vic.gov.au/multicultural-community-infrastructure-fund>
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