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Appendix A.7 | Recommended website content
About this document
Note: please remove these instruction pages when completing the template 
CRES Providers should use this document when developing a website page for the CRES (see the CRES Development Guide for information about establishing a CRES).
A CRES website should provide information about the CRES and early childhood education that is accessible, simple and consistent with other CRES materials. It should include all the information that families and carers need to understand:
· the benefits of early childhood education
· how to get their child into kindergarten
· any assistance available to them.
This is a large amount of information. To make it more digestible, it should be spread over four pages:
1. Kindergarten in [LGA] (the landing web page for kindergarten on the council website)
2. How to register for kindergarten
3. List of kindergarten programs
4. Frequently Asked Questions (FAQ) web page or document
This template explains the aim of each page and provides template page content. 
To complete this website content template
1. [bookmark: _Hlk42779024]All template content can be tailored, but content highlighted in yellow must be updated to be relevant to your CRES. Consider your location and context, whether your CRES charges fees and whether you have additional local priority criteria. For example, “[council name]” must be replaced with the name of your council for content to make sense.
	Refer to the instructions listed in each section in these purple boxes. Once the text is complete, delete all instruction boxes.


How to use template when completed
After completing and tailoring the content, provide it to your organisation’s digital team to develop public-facing web pages.
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Appendix A7: Website content
Version 2.0 – January 2023
[COUNCIL NAME]

WEBSITE CONTENT
CENTRAL REGISTRATION AND ENROLMENT SCHEME (CRES)

PUBLISHED TO WEB ON: [DATE]



1 KINDERGARTEN IN [LGA]
	After reading or listening to this page, families and carers should understand why their child should attend kindergarten and what options are available to them. If you already have similar information on your website, you should adapt this content to your existing web structure.
[bookmark: _Hlk96082247]At the top of the page, display a ‘banner’ that gives parents and carers a call-to-action for registration. The banner’s specific content will change at different stages of the CRES cycle.
To maximise inclusion, web pages should have a listen link and be translated into other languages commonly spoken in your LGA.



	[Banner to be displayed from 1 March to 1 May]
Kindergarten registrations for 2023 are now open! 
Register your child [link to registration page] for kindergarten in 2023.
Registrations close on 30 May.



	[Banner to be displayed from 1 May to 30 May]
Kindergarten registrations close soon! 
Register your child [link to registration page] for kindergarten in 2023.
Registrations close on 30 May.



	[Banner to be displayed from 1 June to end of February the following year]
You can still register your child in kindergarten for 2023.
Register your child [link to registration page].
Registrations for the 2024 kindergarten year will open on 1 March 2023.



Why is kindergarten important?
Kindergarten is a strong base for your child's learning and development. It helps your child learn through play, developing their social, emotional, physical, language and thinking skills.
It also helps your child get used to new people, places and situations and environments.
Kindergarten helps prepare your child for school and set them on a path of learning for life.


What different kindergarten services are available?
	Choose the descriptions of the different kinds of kindergarten services that are available in your LGA. Families and carers should read this section and understand what the best format for their child and their lifestyle is.



All funded kindergarten programs are delivered by a qualified early childhood teacher. But there are different kinds of kindergarten programs to suit your child and circumstances:
· Sessional kindergartens run during the school terms. Four-Year-Old Kindergarten programs run for 15 hours per week over two or three days. Three-Year-Old Kindergarten programs run for up to 15 hours per week, with each kindergarten offering different days and session times. 
· Many long day care (LDC) centres offer a funded kindergarten program. This can be a flexible option for parents and carers who are busy during the workday. Most long day care centres are open for at least eight hours a day, at least 48 weeks per year. 
When should I send my child to kindergarten?
Your child must turn three by April 30 of the year they start a Three-Year-Old Kindergarten program.
Your child must turn four by April 30 of the year they start a Four-Year-Old Kindergarten program.
	When your child was born
	When they can go to kindergarten

	
	Three-Year-Old Kindergarten
	Four-Year-Old Kindergarten

	Between 1/5/2018 and 30/4/202019
	2022
	2023

	Between 1/5/2020 and 30/4/2021
	2023
	2024


For more information, visit www.vic.gov.au/when-start-kindergarten

How do I register my child for kindergarten?
[CRES provider] runs a Central Registration and Enrolment Scheme (CRES). The CRES makes it easier for you to register your child for kindergarten at any of the [XX] participating kindergartens in [LGA]. A list of participating kindergartens is at [link to list of kindergarten services].
To register your child at one of these kindergartens, go to [link to How to Register for Kindergarten page] to read more and fill out a registration form. 
To register at a kindergarten that does not participate in the CRES, contact them directly.
If you have other questions, see the Frequently Asked Questions [link to FAQ] or contact the team at [email address].

2 HOW TO REGISTER FOR KINDERGARTEN
	After reading or listening to this page, families and carers should understand the complete process for getting their child into kindergarten. Below is recommended content for the web page. If you already have similar information on your website, you should adapt this content to your existing web structures.
Some CRES Providers charge registration fees. If you do charge a registration fee, use the draft text about the CRES registration fee and update to make relevant for your CRES. Otherwise, delete any draft text about the fee.
At the top of the web page, display a ‘banner’ that gives parents and carers a call-to-action for registration. The banner’s specific content will change at different stages of the CRES cycle.
To maximise inclusion, web pages should have a listen link and be translated into other languages commonly spoken in your LGA.



	[Banner to be displayed from 1 March to 1 May]
Kindergarten registrations for 2023 are now open! 
Register your child [link to registration page] for kindergarten in 2023.
Registrations close on 30 May.



	[Banner to be displayed from 1 May to 30 May]
Kindergarten registrations close soon! 
Register your child [link to registration page] for kindergarten in 2023.
Registrations close on 30 May.



	[Banner to be displayed from 1 June to end of February the following year]
You can still register  register your child in kindergarten for 2023.
Register your child [link to registration page].
Registrations for the 2024 kindergarten year will open on 1 March 2023.



When is my child eligible?
Your child must turn three by April 30 of the year they start Three-Year-Old Kindergarten.
Your child must turn four by April 30 of the year they start Four-Year-Old Kindergarten.


	Your child’s date of birth is between

	The year your child can attend kindergarten

	
	3-year-old kindergarten
	4-year-old kindergarten

	1/5/2018 – 30/4/2019
	2022
	2023

	1/5/2019 – 30/4/2020
	2023
	2024



For more information, visit www.vic.gov.au/when-start-kindergarten
Get your child into kindergarten in four steps
Getting your child into kindergarten is a simple process with four steps.
1. Fill out a registration form
First, fill out a registration form. You can use either:
· an online registration form [link to online registration form], or
· a paper registration form from your local council office at [address], your Maternal and Child Health nurse, or downloaded and printed from [link to registration form].
The form asks you for:
· contact details 
· information about your child
· which kindergarten you would like your child to go to (to choose the best kindergarten for you, we recommend that you visit kindergartens, attend open days and ask about session times)
· any circumstances that might give your child priority access to kindergarten. 
	Gathering documents is difficult for many families and carers. To make accessing kindergarten as easy as possible, it is strongly recommended that you do not collect documents proving the child’s birth date, address, visa status, concession card status or similar at registration. Instead, families or carers can certify that the information they have provided is true by checking a box on the registration form. After registration, the CRES Provider, kindergarten, Maternal and Child Health nurse or support service staff can help the family or carer to gather documentation for enrolment. 
If you decide not to collect documents now, delete the yellow highlighted information below. 
However, if you decide this documentation is needed at registration, tailor and include the below paragraph. 


To complete the form, make sure you have:
· proof of identity such as your child's birth certificate, birth notice or passport (please speak to us if these are not available as a doctor’s note and/or Medicare card and/or Immunisation History Statement may be used as proof of identity in some cases) 
· proof of address like a utilities bill, rental agreement or rates notice with your family name and address (this must be where your child lives most of the time)
· your debit or credit card if you are paying registration fee online. The registration fee can also be paid in person at a council office
· any concession cards 
· any evidence of Australian visas including ImmiCards 
· any evidence of additional needs, such as a document from Family Support Services or a Maternal and Child Health nurse confirming high support needs and/or disability, or letter from a doctor for complex medical needs
· [other proof required to verify the child meets local criteria].
Receive updates 
	If your CRES includes a digital ‘portal’ for parents to track their registration online, include a description of how they can update their preferences through this portal.


[CRES Provider] will send you updates by email or text message. We will also send you a message when your child is offered a kindergarten place.
Accept your offer
You have XX weeks to respond to your offer of a place. If you are unhappy with your offer, you can reject it and ask for another offer in the next round.
Enrol at the kindergarten
To enrol your child, the kindergarten will ask you for more details, such as information about your child’s dietary needs, religious background and medical conditions.
	If some or all of this documentation is collected at the registration stage in your scheme, delete as needed in the below yellow highlighted paragraph.


You will need to provide copies of:
· proof of identity such as your child's birth certificate, birth notice or passport (please speak to us if these are not available as a doctor’s note and/or Medicare card and/or Immunisation History Statement may be used as proof of identity in some cases) 
· proof of immunisation in the form of an Immunisation History Statement
· any court orders relevant to the child
· proof of address like a utilities bill, rental agreement or rates notice with your family name and address (this must be where your child lives most of the time)
· any concession cards 
· any evidence of Australian visas including ImmiCards
· any evidence of additional needs such as documents from Family Support Services or a Maternal and Child Health nurse confirming high support needs and/or disability, or a letter from a doctor for complex medical needs
· [other proof required to verify the child meets local criteria].
· any medical management plans relevant to the child

When can I register?
	Date
	What happens?

	1 March
	Registrations open

	30 May
	Registrations close

	Beginning of August
	First round offers

	Mid-August
	Acceptance of first round offers due

	Beginning of September
	Second round offers

	Mid-September
	Acceptance of second round offers due

	Weekly or when vacancies become available
	Subsequent offers



While you can register at any time, registrations after 30 May will only be considered after earlier registrations are processed.


3 LIST OF PARTICIPATING KINDERGARTEN PROGRAMS
	After reading this page, families and carers should understand which kindergarten services are included in the CRES. There is no example text; CRES providers must draft a tailored list of local service providers. Include:
· a full list of participating kindergartens, including their address and the program model they offer (long day care, sessional, etc.)
· if possible, an indicative timetable of each provider’s planned sessions for the next kindergarten year
· a list of services that do not participate in the CRES with contact details, so families and carers can contact them for more information.



Participating kindergartens
The following kindergartens are included in our registration scheme. When you register, you can choose from among these kindergartens.
[insert table of kindergartens, addresses, program model, and indicative timetables]
Other kindergartens
The following kindergartens are not part of our registration scheme. You can contact them directly for information about how to enrol.
[insert list of services that do not participate in CRES, with contact details]


4 FREQUENTLY ASKED QUESTIONS ABOUT KINDERGARTEN IN [LGA]
	This FAQ provides extra detail without cluttering the main pages. 
It could be a standalone page or included as an expandable ‘accordion’ on another page.
Some of the example answers may not be accurate for your CRES, so be sure to check and tailor them. If you already have similar information on your website, you should adapt this content to your existing web structure.
To maximise inclusion, web pages should have a listen link and be translated into languages commonly spoken in your LGA.



KINDERGARTEN ELIGIBILITY 
When can my child start kindergarten?
Your child must turn three by April 30 of the year they start a Three-Year-Old Kindergarten program.
Your child must turn four by April 30 of the year they start a Four-Year-Old Kindergarten program.
	When your child was born
	When they can go to kindergarten

	
	Three-Year-Old Kindergarten
	Four-Year-Old Kindergarten

	Between 1/5/2018 and 30/4/202019
	2022
	2023

	Between 1/5/2020 and 30/4/2021
	2023
	2024



For more information, visit www.vic.gov.au/when-start-kindergarten
Does my child have to be immunised?
Yes. Your child must be up to date with their vaccinations to go to kindergarten in Victoria. 
At enrolment (usually in October), you will need to give the kindergarten a copy of your child’s Immunisation History Statement from the Australian Immunisation Register. Make sure your child’s immunisations are up to date before enrolment. 
More information can be found at www2.health.vic.gov.au/public-health/immunisation/vaccination-children/no-jab-no-play
Children experiencing vulnerability and disadvantage can be enrolled without an Immunisation History Statement for a short time while their immunisations are brought up to date.
REGISTRATION
What if I am late to register my child for kindergarten?
Registrations are open between 1 March and 30 May. 
You can still register after this but registering in the first round gives you the best chance of getting a place in your preferred kindergarten. 
What documents do I need to provide to complete my registration?
· proof of identity such as your child's birth certificate, birth notice or passport (please speak to us if these are not available as a doctor’s note and/or Medicare card and/or Immunisation History Statement may be used as proof of identity in some cases) 
· proof of address like a utilities bill, rental agreement or rates notice with your family name and address (this must be where your child lives most of the time)
· your debit or credit card if you are paying registration fee online. The registration fee can also be paid in person at a council office
· any concession cards 
· any evidence of Australian visas including ImmiCards 
· any evidence of additional needs, such as a document from Family Support Services or a Maternal and Child Health nurse confirming high support needs and/or disability, or letter from a doctor for complex medical needs
· [other proof required to verify the child meets local criteria].
How much does it cost to register?
The registration fee is $XX. But you don’t have to pay the registration fee if your child meets the Department of Education and Training’s Priority of Access criteria. 
[if no fee] It is free to register.
How do I register?
To register, fill out a registration form. You can use either:
· the online registration form [link to online form], or 
· a paper form from your local council office at [council office address], your Maternal and Child Health nurse, or any participating kindergarten. 
If you need help to register, contact [CRES Provider] on [phone number].
How do I know my registration has been received?
After you register, we will send you an email or SMS message confirming that we have received your registration. 
There is also space on the registration form for you to name another person that you would like kept informed about the registration process. They will also receive the confirmation. 
Can I change my preferences before I get an offer of a place? 
	If your CRES includes a digital ‘portal’ for parents to track their registration online, include a description of how they can update their preferences through this portal.


Yes. To change your preferences or other details, please fill out a new registration form with only:
· the child’s name 
· details of anything that has changed
· [Any other changes as required by the CRES Provider].

Can I cancel my registration?
Yes. To cancel your registration, contact the [CRES Provider] on [email] or [phone]. The registration fee cannot be refunded. 
Is my registration information safe?
Yes. Registration information is kept in a safe and private database. 
If you accept a kindergarten place, we will give the kindergarten your contact information. Kindergartens must also keep information safe and follow strict privacy laws.
OFFERS
How are kindergarten places given out?
[CRES Provider] allocates kindergarten places fairly.
When giving out places, [CRES Provider] prioritises places for children most in need. We ask for information at registration to decide if your child should have priority. For more information about priority criteria and how places are given out, see the Department of Education and Training’s Priority of Access criteria and [name of and link to Council’s webpage with criteria].       
If you would like more information on how [CRES Provider] allocates kindergarten places, contact the [CRES Provider] on [email] or [phone].       
For children who do not meet priority criteria, a random ballot is used to give each child their highest available preference. There is no ‘first in, first served’ rule.
How and when are offers made?
First round offers are made at the start of August. 
If your child has received a first round offer, we will tell you in an email or text message. You have 14 days to accept the offer, or decline and be put on the waiting list. If you asked for another person to be kept up to date, we will also tell them about the offer (but they will not be able to accept or decline it).
If your child has not received a first round offer, we will send you an email or text message telling you that your child has been put on the waiting list.
Second round offers are made in the middle of August and include all children on the waiting list.
Any later offers are made when places become available. 
You can accept or decline an offer by replying to the email or text message.
What happens after I accept a kindergarten place?
When you accept a kindergarten place, we will give the kindergarten a copy of your registration information. 
They contact you to enrol your child. The kindergarten will ask for more information about your child to help make kindergarten a safe and healthy environment for them to learn.
Can I defer an offer?
No, offers for kindergarten places cannot be deferred. You must either accept or decline the offer. If you decline the offer you can register again for next year or contact [CRES Provider] to talk about other local kindergarten options on [email] or [phone].
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