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Aims
To promote positive and effective community based strategies aimed at:-

· reducing crime and anti-social behaviour that may be related to the misuse of alcohol
· enhancing the health, safety and wellbeing of residents and visitors to Lakes Entrance and District.
Objectives

Encourage a constructive working relationship between police, licensed premises, council, patrons and the local community 
Promote responsible service of alcohol in all licensed venues

Increase the safety and perception of safety in and around licensed venues
Improve existing late night transport alternatives for patrons of licensed venues.
Strategies
Responsible Service of Alcohol
Underage Drinking

· Actively monitor all patrons by checking proper proof of age ID at the door (learners permit or licence with a hole punched through it is not acceptable)
· Younger patrons who fail to produce proper ID will be refused admission
· Prominently display liquor licensing signage regarding restrictions on minors 
· Younger patrons who produce false ID will have the document seized (except for drivers licence) and forwarded to police
· Ensure ID sighted is one of the Acceptable forms of ID
Intoxicated Persons

· Ensure all staff are familiar with the VGCCC Intoxication Guidelines
· Entry to venue by intoxicated persons will be refused
· Notify security staff of patrons who are showing signs of intoxication so they can be actively monitored
· Service of alcohol to any person showing signs of intoxication will be declined
· Drunken/disorderly persons will be asked to leave licensed premises and police notified of potential disturbances or anti-social behaviour
· Encourage patrons to drink responsibly and offer alternatives such as water or non alcoholic drinks.

· Ensure bottled water is offered for purchase and free tap water is available to patrons
Advertising and/or Promotions

· Control campaigns or marketing that encourage rapid consumption of alcohol
· No drink cards
· Ensure drinks are served at standard measures
· No promotions or functions designed to attract underage patrons
· Restrict servings of doubles unless explicitly requested by the patron consuming the drink
· Adhere to the VGCCC ‘Guidelines for responsible liquor advertising and promotions’
Staff Training and Development
· All staff, who are employed to supply alcohol, supported to complete RSA training within 1 month of commencing employment and online refresher every three years
· Keep copies of the most recent RSA certificate in a location that is accessible by staff upon request by police or inspectors (electronic format acceptable)

· Ensure any minor that is employed to work on licensed premises is not involved in the supply of alcohol
· Provide new staff with “In House Induction” to ensure that they have a clear understanding of the licensees legal obligations
· Provide ongoing staff development in areas such as:
· First Aid
· Dealing with aggressive and intoxicated persons
· Liquor Laws and Regulations
· RSA Principles

Safety and Security

Safe Environment

· Clearly display signage that details acceptable and unacceptable behaviour on premises
· Discourage glass in toilets or on dance floor to reduce both intentional and accidental injuries
· Investigate use of plastic glasses or shatter proof glassware that cannot be broken and used as a weapon
· Ensure maximum capacity of patrons is adhered to at all times (if applicable)
· 
Ensure CCTV equipment as per licence conditions is operating efficiently (if applicable)
· Staff to be clearly identifiable
· Trained first aid staff are on the premises during operating hours
· Entrances and Exits to be well lit and immediate surrounds are safe and allow good visibility
· Ensure emergency evacuation procedures are in place and all staff are trained in these procedures

· Allow access by police to CCTV footage on request (if applicable)
· Notify local police in advance regarding any special events likely to significantly increase the number of people in the area

· Maintain a close liaison with local police, East Gippsland Shire and other accord members on measures to improve public safety in and around licensed premises

Crowd Control – Security Personnel

· Provide qualified and experienced crowd controllers as per licence requirements
· Wear clear ID at all times with a visible security number
· Crowd controllers to hold a current security licence
· Ensure full details of any incidents are recorded in the Incident Book
· Immediately contact police to inform them of anti-social behaviour or disturbances in the vicinity
· Incident Book to be available to Victoria Police upon request
· Crowd controllers to manage patrons waiting to enter the licensed premises and ensure that the amenity of the area is not impacted
Improving the local amenity

· Encourage patrons to dispose of any litter or other waste in rubbish containers before entering or upon leaving licensed venue
· Each venue to be pro-active in cleaning up the streets and doorways around the premises
· Crowd Controllers to monitor behaviour of patrons outside licensed venue to ensure that there is no negative impact on the amenity of the area

· Patrons not to leave licensed venue with any alcohol or glass containers – unless legally permitted
· Signage to be displayed to inform patrons to respect neighbours and the community when exiting

· Crowd controllers to remain outside venue for a set time after closing to ensure patrons move on from venue, if applicable
Packaged Liquor Outlets

· Ensure all required signage is displayed in a manner that invites the customers attention
· Signage relevant to East Gippsland Shires Local Law regarding the consumption and possession of alcohol (particularly over New Year and Australia Day) is displayed in a prominent place
· Minors not permitted on the licensed premises unless they are accompanied by a parent, spouse, guardian or responsible adult
· When there are reasonable grounds for believing that an adult is purchasing alcohol for a minor, staff  declines the purchase of the alcohol
· Checking proper proof of age ID at point of sale (learners permit or licence with a hole punched through it is not acceptable)
· Refuse sale of alcohol to younger person who fails to produce proper ID

· Remove documentation from younger patrons who present false ID and promptly forward to Victoria Police

In addition to Licensees adopting and implementing the principles and practices of the Lakes Entrance and District Liquor Accord, the stakeholders below will use reasonable endeavours to achieve the following:
Police

· Maintain a visible police presence on the streets at weekends and at key times
· Work with all stakeholders to implement the Accord and improve community safety
· Work collaboratively with Liquor Accord licensees to develop solutions for identified issues
East Gippsland Shire

· Work with all stakeholders to implement the Accord and improve community safety

· Advocacy for the objectives set by Liquor Accord throughout Lakes Entrance and District
· Promotion of campaigns in partnership with stakeholders to meet objectives of the Accord

· Advocacy at state and federal in line with objectives set by the Liquor Accord

· Provide information and support to local stakeholders involved in the Liquor Accord

List of accord members
	LICENSED PREMISES
	CONTACT NAME
	PHONE NUMBER
	EMAIL ADDRESS

	Waterwheel Beach Tavern
	Kevin CAMPBELL
Tony CARROLL
	5156 5855
0467000967

	waterwheelbeachtavern@hotmail.com

	Swan Reach Hotel
	Lance DOHERTY


	51 564222 (work)

0448564254


	lancedoyle1@icloud.com



	Lakes Sports and Community Club
	Susan SOMERVILLE
	51 553500 (work)

0412855245 
	manager@thelakes-ss.com.au



	Lakes RSL



	Nick MOORE

	51 551555 (work)


	generalmanager@lersl.com.au
lakesrslgaming@hotmail.com

	Lakes Bowls Club


	Kellie DAVID
	51 553578 (work)
0447 731 589

	manager@lakesbowls.com.au
gaming@lakesbowls.com.au

	Metung Hotel


	David ARCHIBALD
	51 562206 (work)

0400788333
	archibald.david@mail.com

info@metunghotel.com.au

	Central Hotel
	Tyson MURPHY
	51 551977 (work)
0409451410
	info@centralhotel.com.au


	Lakes Entrance Foodworks


	
	51 553974/51 551354
	foodworkslakes@westnet.com.au

	East Gippsland Shire Council


	Jody HABERFIELD
	51 539500 (work)
0417707521 
	jodyh@egipps.vic.gov.au

	Gippsland Lakes Community Health – Drug and Alcohol Intake

	Andrew VINES
	51 520031

0413 593 888
	andrewv@glch.org.au

	Lakes Entrance Surf Club
	Kris Cordery – Secretary


	0427565607


	tac_kac@bigpond.net.au



	Lakes Football Club
	Michelle BAADE

Kevin GIBLIN
	0438514101


	lakesfnc@bigpond.com
brucegiblin@gmail.com

	Tanderrah – GEGAC

	Mel HEDLEY

Clare HAUSSEGGER
	51 530125
	mhedley@gegac.org.au

chaussegger@gegac.org.au

	Swan Reach Football/Netball Club
	Greg STEPHENSON
	0408516120
	lakesdiesels2@internode.on.net

	Safeway Liquor – 371 Esplanade

	Jen DENT

Licensing Management Officer
	0417827936


	liquoraccord@edg.com.au

3195.lakesentrance@bws.com.au

3348.lakesentrance@bws.com.au

	Lonsdale Cruises

	Tony FREDERICKS
	0413666638
	lonsdalecruises@hotmail.cobradm

	Blackstump Store Johnsonville


	Brett & Lara HAMMOND
	51 564229
	info@johnsonvilleblackstump.com.au

	ALDI 


	Craig WAITE
	
	craigwaite80@gmail.com



	
	
	
	

	Buchan Hotel


	Greg BRICK
	0418316739
	buchanpub@hotmail.com

	Kalimna Hotel
	Michael GARDNER

Kevin SKONE (Manager)
	51 553895

0447884399
	newwestycandrum@outlook.com

kevin.skone@msn.com



	Servo, No1 Esplande, Bellevue
	Chris BANSON
	0409144885
	chris@saltwaterproperties.com




Accord banning guidelines
The Liquor Control Reform Act 1998 provides that two or more licensees or permittees may enter into a liquor accord with the approval of the Chief Commissioner of Police and the Victorian Gaming and Casino Control Commission (VGCCC), for the purpose of minimising harm arising from the misuse or abuse of alcohol. 

The terms of a liquor accord may make provision for licensees or permittees to cease to supply liquor or allow the consumption of liquor at their licensed premises or ban access to the premises by the public or individual members of the public. 

Liquor accord bans should be implemented only for the purpose of minimising harm arising from the misuse and abuse of alcohol in relation to behaviour that has occurred in or around licensed premises. It is recommended that parties to an accord:

· ensure that a decision to ban is fair and reasonable, providing the banned person with an opportunity to respond to or apply for the reconsideration of the decision to ban them; 

· ensure that a ban is non-discriminatory and made for a clear harm minimisation purpose;

· ensure that the privacy of personal information in relation to banned persons is maintained; 

· ensure that a ban complies with the provisions of the Charter of Human Rights and Responsibilities Act 2006 (Vic);

· 
do not ban persons for unreasonable periods of time (maximum 12 months) unless clearly justified by the circumstances; and

· appropriately notify the subject of a ban that a decision has been made to exclude them. 

From 31 January 2022, the maximum period for which a person may be banned under a liquor accord is 12 months.

A licensee or permittee may consult Victoria Police to assist it with developing or enforcing a liquor accord.

Release of information for the purpose of enforcing an accord ban
The Commission or a police officer may disclose to a licensee or permittee who is a party to a liquor accord that contains a liquor accord ban information about a person who is the subject of a ban. It is a criminal offence for a person to use or disclose any information received from us or Victoria Police regarding banned persons except for the purposes of enforcing a liquor accord ban or other purposes required by law, with a maximum penalty of 60 penalty units. (Refer to Section 146DA of the Liquor Control Reform Act 1998)

Information will only be disclosed by the VGCCC in accordance with section 146D of the Liquor Control Reform Act 1998 where necessary for the purposes of the effective and efficient enforcement of the ban. When determining whether to disclose information, the VGCCC may require a party to an accord to undertake not keep the information private. 



