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	Multicultural Seniors Support (MSS) 2021-25 Grants Program

	Frequently Asked Questions (FAQs)


	OFFICIAL


How should I use these Frequently Asked Questions (FAQs)? 
[bookmark: _Int_gO6Kxrxq][bookmark: _Hlk77150545]These FAQs are intended to provide you with additional information and responses to commonly asked questions about the Multicultural Seniors Support (MSS) 2021-25 grants program. They complement the MSS 2021-25 Program Guidelines. Before applying, you should read the Program Guidelines carefully, which are available at www.vic.gov.au/multicultural-seniors-support-2021-25.
Multicultural Seniors Support (MSS) 2021-25
[bookmark: _Int_UPm4Ec10]What is the MSS 2021-25 grants program? 
Multicultural seniors’ groups can receive funding through the MSS 2021-25 grants program to support their members to build stronger connections with their communities. The program has two funding pathways: 
1. Direct Funding Offers (DFOs) for existing multicultural seniors’ groups, who have been recent recipients of Department of Families, Fairness and Housing (DFFH) funding (previously the Department of Premier and Cabinet); and
2. Online applications for new applicants. 
Multicultural seniors’ groups can access up to $2,000 per year over a four-year period (up to a maximum of $8,000) to support their members.
[bookmark: _Int_EGTMWI0k]What are the program objectives? 
Victorian multicultural seniors’ groups are supported through the MSS 2021-25 grants program to:
· [bookmark: _Int_SnBiWZwr]celebrate and honour multicultural senior citizens and their unique contribution to Victoria
· reduce social isolation and foster social connections among multicultural senior citizens
· [bookmark: _Int_mWsEWtTF]develop their leadership and organisational capacity, skills and sustainability to continue supporting multicultural seniors
· provide multicultural senior citizens with information, skills, and assistance to support their health and wellbeing 
· preserve and pass on a community’s cultural heritage for future generations
· promote intergenerational connections and activities 
· encourage cross-cultural interaction and understanding 
· engage and communicate with their communities in response to the COVID-19 pandemic.
What funding is available?
[bookmark: _Int_P1ITKqyA][bookmark: _Int_AAgRolxj][bookmark: _Int_H0dbaqOr]Eligible multicultural seniors’ groups can receive up to $2,000 per year to support their members over a four-year period. A payment will be made each financial year and is only available in the financial year in which it is offered in the Victorian Common Funding Agreement (VCFA). Funding will not be carried forward or made available by DFFH in following financial years.

	Financial Year grant is approved
	Grant duration
	Maximum grant value 
[bookmark: _Int_uSrLQKn9](plus GST if registered for GST)

	2021-22 
	4-year grant

	$8,000

	2022-23 
	3-year grant
	$6,000

	2023-24 
	2-year grant
	$4,000

	2024-25 
	1-year grant
	$2,000


Is Public Liability Insurance provided with this grant?
Successful online applicants under the program will receive insurance cover from the date specified on the insurance certificate, to be provided by the Insurance Broker appointed by DFFH
Organisations must provide member and volunteer numbers in their applications to receive Public Liability Insurance (PLI) and Group Personal Accident (GPA) insurance cover. Please provide us with accurate member and volunteer numbers, as incorrect information could impact your ability to make a claim under these insurance policies.
[bookmark: _Toc83122812][bookmark: _Toc109653058]Will we get more funding if we have more members?
No, your group will receive a maximum of $2,000 per year regardless of membership numbers. 
[bookmark: _Toc83122813][bookmark: _Toc109653059]Why are there two funding types?
The MSS 2021-25 grants program includes two funding pathways: 
· Direct Funding Offers (DFOs) for existing multicultural seniors’ groups; and
· Online applications for new applicants. 

This is so we can deliver funding as quickly as possible to multicultural seniors’ groups so that they can continue their activities.

Online Applications 
Recently formed multicultural seniors’ groups or groups that have not engaged with DFFH before, are able to apply for this funding. 
What is the funding for?
You can use MSS 2021-25 funding for the following purposes, subject to coronavirus (COVID-19) restrictions:
· engagement activities to enhance social cohesion of seniors’ groups and cultural appreciation of their members, subject to coronavirus (COVID-19) restrictions:
· [bookmark: _Int_q35EH3yZ]cultural activities (e.g. dancing, singing, arts and crafts, cooking) in person and/or online
· outings to places of cultural significance
· luncheons and regular gatherings of members
· engagement of new members to grow and build sustainable seniors’ groups
· [bookmark: _Int_wNnKCgOI]running costs of the seniors’ group (e.g. utilities, venue hire, refreshments, administration costs, other costs incurred while supporting their members)
· distribution of accurate information regarding coronavirus (COVID-19) restrictions, health advice and available supports for multicultural seniors
· purchase of resources or equipment to benefit groups and members:
· [bookmark: _Int_7BnjhwAO]Personal Protective Equipment (PPE) for members (e.g. masks, hand sanitiser, etc)
· [bookmark: _Int_VuO3Gndh]minor office equipment (e.g. laptop, printers, mobile phones) 
· delivery of practical supports to multicultural seniors (either directly or working with partner organisations), for example:
· [bookmark: _Int_5JtFT8mT]home deliveries of essential items to members unable to leave home (e.g. care packages, medicines, PPE, etc)
· [bookmark: _Int_rWAucqyz]social matching initiatives to decrease isolation (e.g. pairing of members to engage regularly via phone or online) 
· culturally appropriate and regular ‘check-ins’ for those who are isolated
· transport costs for multicultural seniors to attend medical appointments and pharmacies during the coronavirus (COVID-19) pandemic, including for coronavirus (COVID-19) testing and vaccinations
· advancing seniors’ internet accessibility, digital literacy, and access to computers (including partnerships with peak bodies to deliver this service)
· establishment of digital or remote support networks and online communities to keep members connected:
· [bookmark: _Int_EdQ82Yho]software to support group members connect (e.g. video conferencing platform membership to meet ‘face-to-face’ online)
· [bookmark: _Int_Y2FIi7Fu][bookmark: _Int_bXNL4hcA]necessary IT and digital support, technical skills and training sessions (e.g. how to use video conferencing and engage in online spaces)
· IT literacy and safety on the internet
[bookmark: _Toc83122817][bookmark: _Toc109653061]What cannot be funded?
· activities that contradict current advice from the Department of Health regarding coronavirus (COVID-19) restrictions or health directions 
· setting up new senior citizens clubs or senior citizens groups run by local councils (councils may act as auspice organisations) 
· senior citizens activity groups that receive service funding through State or Federal Government 
· staff wages
· set-up or running costs of a business
· activities involving gambling 
· political or fundraising activities
· seniors’ groups activities or travel outside of Victoria; or for individuals or groups from outside of Victoria to visit or attend activities within Victoria; or senior citizens group activities that are supported through another grant from Multicultural Affairs
· activities to support individuals.
· activities outside of the funded period. 
Organisational eligibility
[bookmark: _Toc83122819][bookmark: _Toc109653063]Is my seniors’ group eligible?
To qualify for support a group must meet the following eligibility criteria.
· be a Victorian multicultural seniors’ group or provide support to seniors from multicultural backgrounds 
· be a not-for-profit organisation
· have a current Australian Business Number (ABN) 
· be an incorporated legal entity, such as an Incorporated Association under the Associations    Incorporation Reform Act 2012 (Vic), a Company Limited by Guarantee under the Corporations Act 2001 (Commonwealth) or similar type of organisation
· have at least 50 per cent of members over 60 years old 
· [bookmark: _Hlk77150934][bookmark: _Hlk77150895][bookmark: _Int_ym1wZhIP]have at least 20 members (metropolitan); or 15 members (rural and regional, new and emerging communities*)[1]
· provide at least two active email contacts for communication throughout the duration of the grant period
· have met the terms and condition of any previous grants and not have any outstanding reports from DFFH.

[1] *The Federation of Ethnic Communities’ Councils of Australia (FECCA) identifies ‘new and emerging communities’ as migrants and refugees that have recently arrived in Australia and may need additional support in the settlement process.
[bookmark: _Toc83122820][bookmark: _Toc109653064]Who is not eligible?
The following entities are not eligible for MSS 2021-25 funding:
· State and Federal government departments and agencies
· Local Government Authorities (LGAs) but can act as an auspice for a seniors’ group with no ABN
· [bookmark: _Int_B42xLTVW]Senior citizens ‘activity groups’ that receive service funding from State or Federal Government (e.g. Planned Activity Groups)
· Individuals and sole traders
· [bookmark: _Int_DlGPAmHZ]Commercial enterprises, for-profit entities and fixed trusts
· Political parties and organisations.
[bookmark: _Toc83122822][bookmark: _Toc109653066]How do I know if my organisation is a ‘legal entity’?
[bookmark: _Int_eBbmUbuP]If you are unsure about your ‘entity status’, you can check your organisation’s details online. Your organisation’s official status can be checked at:
· Consumer Affairs Victoria (CAV) – for Incorporated associations, co-operatives or organisations incorporated through other means (https://www.consumer.vic.gov.au/)
· Australian Securities and Investments Commission (ASIC) – for companies (https://asic.gov.au/)
· Australian Charities and Not-for-profits Commission (ACNC) – for registered charities (https://www.acnc.gov.au/)
· Office of the Registrar of Indigenous Corporations (ORIC) – for Aboriginal corporations (https://www.oric.gov.au/)
· To check your Australian Business Number (ABN) go to: abr.business.gov.au/
[bookmark: _Toc83122823][bookmark: _Toc109653067][bookmark: _Int_iPfSSz7o][bookmark: _Int_dMQ8qF07]We do not have an ABN and/or are not incorporated, can we still apply?
Applicants that are not incorporated or do not have an ABN may still apply if they are supported by an eligible auspice organisation that has agreed to manage the grant for them.

Please read the Program Guidelines to make sure you are eligible for an MSS 2021-25 grant.
Auspicing arrangements
[bookmark: _Toc83122825][bookmark: _Toc109653069]Where do we find an auspice?
If you are unsure where to seek an auspice, you can consider approaching:
· community organisations that you have an existing partnership or good working relationship with
· more established community organisations within your community
· larger umbrella organisations that support and represent many groups in your community
· neighbourhood houses or community centres; or
· your Local Council.
You can also visit our page on ‘Auspice arrangements’ at https://www.vic.gov.au/multicultural-grants-auspice-arrangements for more information about applying for a grant with an auspice arrangement. 

The auspice organisation must be a not-for-profit and incorporated legal entity with an Australian Business Number (ABN).
[bookmark: _Toc83122824][bookmark: _Toc109653068]As an auspice organisation, is there a cap to the number of projects we can auspice?
No, one organisation may act as an auspice for multiple MSS 2021-25 applications for multiple organisations.

[bookmark: _Int_WEObfK2W]However, please consider what you can manage. You are legally responsible for each grant that you auspice – including providing final reports to DFFH.
[bookmark: _Int_LHolecG7]The application process 
Applications for the MSS 2021-25 grant round must be submitted online. To apply, visit the Victorian Government’s website (www.vic.gov.au/multicultural-seniors-support-2021-25) and click on the ‘Apply Now’ button. 

[bookmark: _Int_GrYOPU5j]The table below outlines the key dates, information and activities:

	Date / Information
	Activity 

	14 October 2021 
	Opening date for applications  

	28 February 2025
	Closing date for applications (11.59pm AEDT) 

	New application process
	· Applications can now be made via the new DFFH Grants Gateway
· Applicants will need to create a new username and password using their email address
· The Multicultural Affairs Seniors Team will share resources in relation to this Gateway in the information sessions


Please note:
· multicultural seniors’ groups that did not receive a first round Direct Funding Offer will need to submit an online application
· late or incomplete applications will not be considered
· groups can only be funded once (those with Direct Funding Offers cannot also receive a second grant via an online application)
· previous funding does not guarantee future funding or guarantee the same amount of funding as previously received.
[bookmark: _Toc83122828][bookmark: _Toc109653072]What if I miss the deadline for submitting my application – can I get an extension?
[bookmark: _Int_MlbmYjyU]No extensions for applications are allowed. Applications will close on 28 February 2025 at 11:59pm.
[bookmark: _Toc83122843][bookmark: _Toc109653087]We need support to apply online, where can we get help?
We understand online applications may be challenging for some seniors' groups and additional support may be required. We encourage all groups to contact friends, family, peak multicultural bodies, Local Councils and your State MP’s electoral office or local support services. 
Most Local Councils also provide grant writing workshops that you can access for free, contact your Local Council for further information. 

Help with technical issues
If you are having problems, the form is not loading or submitting, then using a different internet browser can sometimes help. If this does not work, please contact the Seniors Grants Team on 1300 112 755 or Multicultural.Seniors@dffh.vic.gov.au who will assist where possible. Please allow at least three business days for support and note that the Seniors Grants Team is not available on weekends.
Application Questions and Guidance
To assist applicants, we have outlined all the details you will need to provide and the questions you will be asked in the Application Questions and Guidance document (https://www.vic.gov.au/multicultural-seniors-support-2021-25). Guidance is included to assist groups to prepare their application. 

[bookmark: _Int_Av9gIJHN]The Grants to support multicultural communities webpage (https://www.vic.gov.au/grants-support-multicultural-communities) also has resources for applicants and grant recipients:
· You can investigate digital and online support in your area that may run programs or help seniors with digital and online engagement. This support may include your local library, Neighbourhood House, Local Council or Migrant Resource Centre.

Be connected is an Australian Government program created to help older Australian understand and use digital technology. Older Australian can learn the basics of how to connect online including how to use a digital device, be safe online, set up and use email. For information on which centres are open near you, or which are offering digital delivery, contact the helpline on 1300 795 897. 
[bookmark: _Int_a3zcgtrs]The assessment process 
[bookmark: _Toc83122830][bookmark: _Toc109653074]How will applications be assessed?
DFFH assesses applications based on the eligibility criteria of the applicant, eligibility of proposed activities and their alignment with program objectives.
 
DFFH will recommend grant recipients to the Minister for Multicultural Affairs. The Minister will make all final decisions regarding funding under the MSS 2021-25 grants program. All decisions made about the funding application and assessment process by DFFH or the Minister for Multicultural Affairs are considered final.
[bookmark: _Toc83122831][bookmark: _Toc109653075]Will I get feedback on my application?
Please email the Seniors Grants Team at Multicultural.Seniors@dffh.vic.gov.au if you require feedback on your application.

[bookmark: _Toc83122832][bookmark: _Toc109653076]Can I ask for a reassessment? 
No. All decisions by DFFH or the Minister for Multicultural Affairs are final. 

Any unsuccessful organisations are encouraged to contact us at 1300 112 755 or Multicultural.Seniors@dffh.vic.gov.au to discuss future applications to ensure they meet with program guidelines and eligibility criteria. 
Successful applications 
[bookmark: _Toc83122836][bookmark: _Toc109653080]When will successful applicants be announced?
You will be notified of the application outcome by email. 
[bookmark: _Toc83122837][bookmark: _Toc109653081]When should we receive funds and be able to start our activities?
Online applicants applying in the first year of the program will receive funding from October 2021. For the remaining three years of the program, payments will be provided from July/August. DFFH will withhold payment until applicants have completed their annual progress report for MSS 2021-25 and/or any outstanding reports from other grant programs.

[bookmark: _Int_Pa10NlF8]Successful online applicants should note that before we can transfer funds, you will need to complete, sign and return the following documents by the date set out in a Letter of Offer, or the offer of funding may be withdrawn:
· Funding Agreement (signed and all pages returned)
· Vendor Form (the group’s bank details)
Once we have received your documents (and, if applicable, any outstanding overdue reports), your grant payments will be made in one instalment. This can take up to 30 days (but is usually much faster). 

Once you receive your funds, you can start your activities.

[bookmark: _Toc83122838][bookmark: _Toc109653082]Who signs the funding agreement?
The funding agreement is between the successful multicultural seniors’ group (or auspice organisation on their behalf) and the Victorian Government. The Funding Agreement will include the terms and conditions of the grant including the use of funds and reporting requirements. 

[bookmark: _Int_TLfb3Cm4][bookmark: _Int_8O954wQc]The funding agreement needs to be signed by an ‘authorised representative’. This is someone in the organisation with the authority to enter into a legal agreement for the seniors’ group (e.g. President, CEO, Chair etc.). 

If you are supported by an auspice, the funding agreement is between the Victorian Government and the auspice, so it will need to be signed by an authorised representative from the auspice organisation (not by someone from the seniors’ group). 

[bookmark: _Toc83122839][bookmark: _Toc109653083][bookmark: _Int_FOXvjBNZ][bookmark: _Int_CwGrVr2q]What if I cannot get my funding agreement and other documents back by the due date?
We advise you contact the Seniors Grants Team as soon as possible to discuss your options and indicate your intention to accept the offer of funding. Call 1300 112 755 or email Multicultural.Seniors@dffh.vic.gov.au

[bookmark: _Int_o67UrJx8]If we do not hear from you within the 30 days, the funding offer will lapse. 

[bookmark: _Toc83122826][bookmark: _Toc109653070]We do not have or use email - can we have communications and funding documents sent to us in the mail?
During coronavirus (COVID-19) restrictions, we are unable to send or receive mail in a regular or reliable timeframe. 
If you are unable to return documents by email or fax, you can return documents by mail to the address below. 
If you are sending documents by hard copy mail, please call or email the Seniors Grants Team to verbally accept the offer of funding and let us know that documents are in the mail.
Your documents need to be received within 30 days of the letter of offer, or you risk the offer of funding being withdrawn. 
	Post: 
	Multicultural Affairs (DFFH)
Seniors Grants Team 
GPO Box 1774, Melbourne VIC 3000
· email the Seniors Grants Team at Multicultural.Seniors@dffh.vic.gov.au or call on 1300 112 755 to verbally accept the offer of funding and let them know documents are in the mail 
· hard copy post will take longer than usual - all mail received is scanned and emailed to the Seniors Grants Team


[bookmark: _Int_mBDkbknp]You must provide at least two current email addresses for communicating with DFFH when you apply. Our preference is for all communication with successful grant recipients under the MSS 2021-25 grants program to be by email. We will only communicate by post in limited circumstances. 
[bookmark: _Int_xjT1hPzZ][bookmark: _Int_1puSz5cb]You can also nominate a trusted person (e.g. local council contact, family member) to receive all day-to- day correspondence and documents related to the grant funding (e.g. Funding Agreements, Report reminders). They will be responsible for passing them on to you. 

[bookmark: _Toc83122840][bookmark: _Toc109653084]Do we need to acknowledge the Victorian Government for the funding? 
You should acknowledge the Victorian Government in speeches and presentations, and mentioned in any media releases, flyers, programs, or other documents relating to your funded program. 
Suggested acknowledgements include:
· Made possible by the Victorian Government through the Multicultural Seniors Support Program
· With thanks to the Victorian Government and the Multicultural Seniors Support Program
· Funding provided by the Victorian Government through the Multicultural Seniors Support Program 
Activities and reporting 
[bookmark: _Toc83122834][bookmark: _Toc109653078]What do we need to do about changing COVID-19 restrictions?
It is a condition of funding that grant recipients comply with all current Department of Health (DH) advice regarding health directions while delivering activities under the MSS 2021-25 grant program. 
It is the responsibility of grant recipients to stay up to date with the most recent health advice and you must follow the health directions that are in place. 
For the most up-to-date information and advice, please regularly check the Victorian Government’s coronavirus (COVID-19) web page: https://www.vic.gov.au/coronavirus 
You can also contact the Coronavirus hotline on 1800 675 398. If you need an interpreter, call the Translating and Interpreting Service (TIS National) on 131 450. 
The Victorian Government also has information in a range of community languages: https://www.dhhs.vic.gov.au/translated-resources-coronavirus-disease-covid-19.
[bookmark: _Toc83122835][bookmark: _Toc109653079]Can we use grant funds for events or our usual in-person activities if restrictions allow?
One of the program objectives for MSS 2021-25 is to ‘reduce social isolation, foster social connections among multicultural senior citizens and build stronger connections with community’. 
[bookmark: _Int_RNFRS6SV]Under normal circumstances most multicultural seniors’ groups achieve this by regularly meeting in person but may have been unable to do so due to health regulations. However, changes in health regulations may mean groups can meet in person again.
If your group can safely hold an in-person event or activity, then you may use grant funds towards this activity. This activity must still be linked to the program objectives and an eligible activity under MSS 2021-25 grant funding. 
Events with 500 or more persons must be discussed with the Department in advance, to ensure adequate insurance coverage. 
[bookmark: _Toc83122841][bookmark: _Toc109653085]When will grant activities need to be completed and the Final Report submitted?
You must complete your activities and submit Progress and Final Reports, which are accepted to the satisfaction of DFFH. 
[bookmark: _Int_x06tunIA]Progress reports must be completed for each financial year to the satisfaction of DFFH before further funding can be released. At the end of the funding period, you will be required to submit a final report outlining the use of funding and the activities achieved by your group. 
You need to spend all funds and complete your activities before you submit your report.
If you have completed your activities before the end date, you can submit your report early and close your grant. 
[bookmark: _Toc83122842][bookmark: _Toc109653086][bookmark: _Int_kx6XXZD2][bookmark: _Int_bavytIpO]What happens if we cannot complete our activities or spend all the money?
Please contact the Seniors Grants Team as soon as possible if you are not able to finish your activities or spend all the money. It is best to contact us early if you have issues, to discuss your options. 
· if the Funding Agreement has not been signed, then the offer of funding can be withdrawn with no further action required.
· if the agreement has been signed and funds paid, the funds must be returned. The Seniors Grants Team will assist you to cancel your funding agreement so you can apply for other funding in future.
· if you have partially spent the grant funds, you can return the unspent funds, but you will still need to submit a Final Report for the money you did spend.
[bookmark: _Int_gEMWh4FN]There is no negative outcome if you cancel or return grant funds as it shows good financial responsibility, so you will still be eligible to apply for other grants in the future. 
Please contact the Seniors Grants Team for further information on 1300 112 755 or Multicultural.Seniors@dffh.vic.gov.au. We can help you to ensure you do not end up with overdue reports that will impact your future funding.
[bookmark: _Toc83122844][bookmark: _Toc109653088]How do we contact the Seniors Grants Team? 
If you have any questions about the MSS 2021-25 grant program or the application process, you can contact us using one of the methods below.
	Email: 
	Multicultural.Seniors@dffh.vic.gov.au

	Phone:
	1300 112 755
Ask to speak with the ‘Multicultural Affairs Seniors Grants Team’

	Fax: 
	03 8686 1112   
Please write ‘Attn: Multicultural Affairs Seniors Grants Team’ (DFFH) on first page  


Interpreters
If you need an interpreter, call the Translating and Interpreting Service (TIS National) on 131 450 then ask for 1300 112 755.
Hearing impairments 
If you are deaf, hearing-impaired, or speech-impaired please call the Department via the National Relay Service:
· Teletypewriter (TTY) users call 133 677 then ask for 1300 112 755
· Voice Relay - speak and listen users call 1300 555 727 then ask for 1300 112 755
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